Rainbow Trail Lutheran Camp
Retreat Policies 

  

1. Philosophy 

Serving youth, families and adults from churches, schools and the community, Rainbow Trail Lutheran Camp (RTLC) provides a time away in a different environment where retreaters can find opportunity for reflection and renewal, as well as encounters with themselves, others and God.  In order to allow the group and its leaders to focus on God, Rainbow Trail meets the group’s needs through willing service, hospitality and attention to detail.  We provide great food, clean facilities and a variety of programming options, including the ropes course, team building hikes, campfires, music, environmental education, games and childcare. 

2. Reservations and Deposits 

a. RTLC programmed events have priority use of facilities 

b. Rocky Mountain Synods congregations/organizations have priority over other groups for use of the site and may make reservations up to 18 months in advance. 

c. Other organizations may reserve date 12 months in advance. 

d. If there is a synod group that has historical use of a weekend, a courtesy call will be made to that group before giving the dates to another group. 

e. A Retreat Contract will be mailed within 1 week of your Reservation Date. 

f. A deposit of 50% of your Retreat Fee (minimum $250, maximum $2000) is due within 4 weeks of your Reservation Date.  This deposit is non-refundable. 

g. Reserved dates will not be held if the scheduled deposit is not paid. 
h. Deposits are non refundable. They are transferable if Rainbow Trail or an Act of God cancels a retreat, or State Patrol Travel advisories deem it unsafe to travel between a group’s location and RTLC. 

3. Retreat Fees 

a. Retreat Fees are approved by the RTLC Board of Directors at the spring board meeting 18 months prior to the beginning of a contract year, and are subject to change with written notice to contracted groups. 

b. A minimum group size of 15 is required to reserve a retreat.  Smaller groups can be accomodated if other groups are on sites. 
c. Retreats are contracted as a package price for the desired program.  Discounts can not be given for people who are not able to stay for the whole program.  Pricing of individual program elements is available upon request. 

d. Retreat Fees are based on a minimum of double occupancy per room in Bristlecone Lodge and cabin capacity for other facilities. 

e. If the group size exceeds 75, the Exclusive Policy goes into affect. 
f. The final balance of the Retreat Fee will be calculated based on the number of participants given when RTLC staff contacts the group two weeks prior to their scheduled retreat. This will be the minimum Retreat Fee even if the participant numbers decline.  The Retreat Fee Balance will be billed at this point and is payable upon arrival at RTLC 
g. If the actual number of participants increases, the actual participant number will be used to calculate a revised Retreat Fee and the difference will be billed to the group.
4. Taxes 

a. RTLC is required to add sales and lodging tax to all retreat fees unless a tax exempt organization provides a properly executed exemption certificate and presents payment on an organization check.  
b. Payments made on personal checks or credit cards will be assessed the appropriate sales and lodging tax. 

5. Arrival & Departure 

a. Retreat groups may arrive anytime after 6:00 pm, and should plan on checking out by 12:30 pm.  
b. If a group would like to arrive earlier or stay later they need to contact the camp to check on availability and schedule an alternate arrival or departure time. 

c. A completed Retreat Participant Roster, including the names and addresses of all retreat participants must be turned in upon check-in. 

6. Bedding 

a. Bedding is not provided unless specifically contracted for. Most groups bring sleeping bags and pillows.  
b. Bedding is available only in Bristlecone Lodge for the current scheduled fee. 
c. Rainbow Trail has no towel service available; participants need to provide their own towels, and personal items. 

7. First Aid and Emergency Care 
a. RTLC does not provide staff to act in any health care related capacity for those renting retreat facilities.  Such services must be arranged for by the group or individuals renting RTLC facilities.
b. All groups or individuals renting RTLC facilities shall be solely responsible to provide an adult with CPR and First Aid certification and a first aid kit for their use.  
c. Groups and individuals must bring their own medications and be responsible for dispensing them. RTLC policies prohibit RTLC staff from dispensing medications of any sort, including, but not limited to, over-the-counter or prescription.

d. Emergency transportation is the sole responsibility of those renting RTLC facilities.  In case of emergency, it is advised that group leaders have full name, address, emergency contact information, known allergies or health conditions, and treatment restrictions for each participant, along with signed permission from parent/guardian to treat the participant.  
8. Insurance
a. Retreat Fees include health and accident insurance for rental groups while on RTLC property and during travel to and from Rainbow Trail. 
b. Off-site activities, including skiing, and travel during the retreat is not covered by RTLC insurance. 

9. Exclusive Facilities Rental 

a. Exclusive use guarantees that no other groups will be booked by Rainbow Trail for use of any facilities of the site.  
b. If a group or individual wishes to have exclusive use of the camp facilities, the group or individual agrees to a fee equal to Retreat Fees for 75 participants.  If the group size exceeds 75 participants the group agrees to pay the fee appropriate for services rendered.
10. Alcohol, Tobacco, and Controlled Substances 

a. Controlled substances, except for medication prescribed to a specific user by a doctor,  are prohibited for ALL retreat users regardless of age. 

b. Alcohol consumption is prohibited during all youth retreats, regardless of guest age. 

c. If multiple groups are on site, an adult group’s consumption of alcohol is limited to their reserved lodging. 

d. During Adult or Family Retreats alcohol may be consumed in a socially responsible manner by adults 21 years and older.  Respect must be shown to the views of others in attendance. 

e. Alcohol may be consumed only if:
i. It is served from its original single serving container, with the exception of wine which may be served in single serve glasses. 

ii. It is served in such a way as to prevent those under the age of 21 from obtaining it, and those over the age of 21 from becoming inebriated.
iii. Rainbow Trail staff reserve the right to prohibit the use of alcohol at any time during the course of an event if respect is not shown to RTLC policy, facility, staff or guests. 

f. Smoking is not allowed in any buildings.  The only designated smoking area is the fire circle in front of Columbine. 

11. Personal and Group Conduct 

a. All groups are expected to check in at Columbine Lodge with the Retreat Hosts upon arrival and prior to departure. 

b. A group orientation will be given by RTLC staff at the beginning of a retreat to orient guests to retreat policies. 
c. Adult supervision of youth and children is required at the rate of one adult to every 8 youth for 9-14 year olds and 1 adult to every 10 youth for 15-18 year olds.  Rainbow Trail retreat staff are not responsible for the supervision of participants. 

d. Guests are not permitted to bring pets to Rainbow Trail. 

e. Be respectful of all program equipment issued for your use.  Moving of equipment or furniture from one building to another should be done only with the consent of the retreat hosts or site manager. 

f. Keep camp property and grounds clean and orderly.  Defacing or damaging buildings or trees, and littering grounds with paper, bottles, or other debris is not permitted.  
g. Religious symbols may not be moved, removed, or covered. 

h. Any damage to camp property, buildings, or equipment, over and above normal wear and tear, is the responsibility of the group.  The group will be responsible for the cost of the damage. 
i. Firearms and ammunition are prohibited at camp.  Any firearms or ammunition must be turned in to the camp office to remain until your departure. 

j. Observe Rainbow Trail’s quiet hours from 11:00 pm until 7:00 am. 

k. Rainbow Trail appreciates your help in welcoming the next group.  Please empty  waste baskets and move tables and chairs back to their original places before departure. 
12. Ropes Course 

a. Ropes course facilitation is offered based on staff availability and needs to be scheduled at least one month prior to your retreat. 

b. Use of the ropes course is contingent upon weather conditions and may be cancelled at any time by RTLC staff due to inclement weather. 

c. There is a minimum of 8 and maximum of 24 participants per session. 

d. All High and Low Ropes participants must be in at least 7th grade at the time of the retreat. 

e. No person is allowed to participate on the ropes course until they have first filled out the “High and Low Ropes Course Agreement to Participate: Assumption of Risk and Release of Liability” form and participated in the ropes course intro-orientation. Release forms for each participant must be filled out prior to their participation and for minors be signed by a parent or guardian.  
13. Lost and Found Items 

a. Personal or group property left at RTLC will be held for 30 days.  Please contact RTLC as soon as possible if you believe that you have left items with us. 

b. After 30 day any unclaimed property will be considered abandoned and will be disposed of or may become the property of RTLC. 

14. Meals 

a. Meals are typically served for groups at 8:00 am for breakfast, 12:00 pm for lunch, and 5:30 pm for supper. Brunch is at 9:30 am. 
b. We serve family style for most meals and buffet style for others. 
c. Notify RTLC with any special dietary needs and/or food allergies at least two weeks prior to a retreat. 
d. It is expected that all groups using the camp will eat together unless specific arrangements are made prior to arrival. 
e. During your first meal, a staff member will explain meal and clean-up procedures. 

f. A sung and spoken grace will be led at each mealtime by staff. 
15. Day Use 

a. There is a minimum price per person for day use of RTLC facilities.  See current rate sheet for details. Any combination of meals and paid program activities may be used to meet this minimum price. 

16. Weddings
a. Rainbow Trail Lutheran Camp does not host wedding parties except for Staff/Board Alumni. 

b. Rainbow Trail will allow its facilities to be used for Staff/Board Alumni weddings under the following general conditions: 

i. All applicable Retreat Polices are adhered to. 

ii. The current Damage Deposit must be paid in advance.  This will be returned within two weeks if there is no damage to RTLC facilities. 
iii. Exclusive use of the site is guaranteed only if the Exclusive Use Policy is met for a two night stay. 
iv. An independent Caterer is contracted for the wedding banquet.  Other meals that might be part of a weekend wedding will be provided by RTLC. 
v. The RTLC kitchen or equipment may not be used for preparation or clean up by the wedding party or caterer, but may be used for staging. 

vi. Set up and clean-up of any desired reception/banquet decorations is the responsibility of the Wedding Party. 

vii. If a dance is desired in the same location as a banquet the wedding party is responsible for taking down and put away tables and chairs. 

viii. The current Sound System Usage Fee must be paid to use RTLC sounds systems. 

c. Good communications between RTLC and the Wedding Party is critical to maintaining good relationships and creating the wedding experience desired. A contract detailing specific RTLC and Wedding Party responsibilities, terms, conditions, and prices based on wedding plans must be agreed upon and signed by the Wedding Party and the RTLC Director who is coordinating the event. 
17. General Retreating Time-Line

a. A group contacts RTLC to inquire about a retreat.  Reservations may be taken up to 18 months in advance for Rocky Mountain Synod, ELCA congregations and organizations, 12 months in advance for other groups.
b. RTLC staff work with the group leader to check availability, identify the programmatic needs of the group (including lodging, meeting spaces, food, and activities) and give a estimated price per person.

c. When the group is ready to reserve dates, they contact RTLC and RTLC staff will finalize a Retreat Contract with the group.  This becomes the Reservation Date.

d. RTLC staff will send a Retreat Contract to the group leader with in one week of the Reservation Date.  Additional information, including a copy of RTLC Retreat Policies, a Retreat Participant Roster, and a Tax Exempt form (if applicable), will also be sent to the group leader with the Retreat Contract.

e. The group must pay the Retreat Deposit within four weeks of the Reservation Date.

f. RTLC staff will confirm that the Retreat Deposit has been received.

g. Two weeks prior to the date of the retreat RTLC staff will contact the group leader to confirm the final numbers for the retreat, schedule and activities for the retreat, and any special dietary needs of participants.

h. The final balance of the Retreat Fee will be calculated based on the number of participants given when RTLC staff contacts the group two weeks prior to their scheduled retreat. This will be the minimum Retreat Fee even if the participant numbers decline.  The Retreat Fee Balance will be billed at this point and is payable upon arrival at RTLC 
i. If the actual number of participants increases, the actual participant number will be used to calculate a revised Retreat Fee and the difference will be billed to the group.
j. The group arrives and checks in with RTLC staff at Columbine Lodge.  The Retreat Fee balance is paid and a time is set for RTLC staff to give a brief retreat orientation to the group.
k. At the end of the retreat the group leader checks out with RTLC staff.  If the group would like to reserve a retreat for the future they may start the process while they are at RTLC.
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